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(lient Relations Department Container Traffic - Gates 3,4, & 8
GPA Client Relations Center is open Monday through Friday, All'Tanes are scaled at gates 3, 4, and 8. Bobtail trucks can enter
8a.m. - 5p.m. Representatives are available to answer questions, Gate Tand Gate 5. Gate hours are 6 a.m. to 6 p.m. Monday through
provide driving instructions and assist with all problems including Friday and 8 a.m. to 5 p.m. on Saturday (Gate 4 only with a lunch
interchange. For container, cargo and technical support assistance break from noon to 1 p.m.). Last ticket for refrigerated containers G E O R G I A
(Navis and WebAccess), contact: will be issued at 4:15 p.m. Last ticket for dry box pickup will be
Phone: 912.963.5526 issued at 4:30 p.m. and 5 p.m. for dry box drop off.

Email: customerservice@gaports.com

Government Related Inquires RFID Tags

Email: governmentservices@gaports.com Radio Frequency Identification Tags (RFID) are required on all

webaccess.gaports.com (24 hours/7 days per week) tractors for delivery and pick-up. An RFID tag may be obtained

www.gaports.com offers printable driving instructions at by visiting the GPA credentialing center. Unladen tractor weight

is required for registration. Visibility of truck tag number from

CRCFAQs truck hood or cab roof ensures fluidity of container transaction.

Pre-Advice PIN: All container moves must be pre-advised

through WebAccess. Contact GPA's Client Relations Center Delivery and Pick-up Instructions

at 912.963.5526 for more details. Please have the following information available and ready at the

Spouse or Child in Truck/Vehicle: A spouse or child may time when arriving at the pedestal:

not ride as a passenger unless they have a TWIC identification PIN

card. A pet may ride along, however, they are to always Tractor license plate number

remain inside the vehicle while on terminal. Trucking company represented

Last Free Days: Any questions or requests regarding free Load or empty

days must be handled by steamship lines. Steamship line

Gate or Holiday Hours: For any questions regarding Booking number, container number or EDO Number

For safety, comments, concerns or questions,
please contact us at safety@gaports.com

gate hours or holiday hours, please visit Georgia Ports
Authority’s website: WebAccess.
Container Availability: For any questions regarding

When complete, the system will produce a drop-off ticket and/
or a pick-up ticket. Next, proceed to the interchange lanes for the

inspection process.
container availahility please visit Georgia Ports Authority’s
website: WebAccess. If there is an error of any kind, the system will produce
Exam Status: For any questions regarding the exam status atrouble ticket. After that, proceed to the trucker’s assistance
of a container please call the CRC, or email: kiosk. Kiosks have GPA trouble phones, security phones and a
governmentservices@gaports.com printer. Most errors can be corrected by contacting the dispatcher GEORGIA PORTS
Container Locations: For help finding a container, or the steamship line. (GPA personnel will assist in resolving
please email us a request with the container number at issues.) At the interchange lane, an inspection of the equipment NONSTOP
customerservice@gaports.com. To document the process will be performed. Following inspection, the system will
of finding a container, GPA requires the request produce an EIR ticket.

to be through email and not over the phone.
Vessel ETA’s: For any questions regarding vessel estimated
time of arrival, please visit Georgia Ports Authority’s

Proceed to the container yard location specified on the electronic
interchange receipt ticket.

website WebAccess. The container handling equipment will be notified via radio data
TWIC Requirements: TWIC stands for Transportation terminal of the assigned location. The RFID Tag applied to your
Worker Identification Credential. Go to TWIC.gov to tractor will identify your mission. When complete, proceed to the
see locations to apply. Effective Aug. 5, 2019, the Georgia assigned area to park/swap the chassis if necessary. Then proceed
Ports Authority will go to 100 percent scanning of TWIC to the next location to pick up another unit.

at all GPA access points. After picking up the outbound unit, proceed to the interchange

Vessel Doclqng Informat-ltlm: For ath (uestions rggardmg lanes for inspection. When complete, the system will produce E——
vessel docking, please visit Georgia Ports Authority’s an ER ticket

E—
| 4
website WebAccess.
EORGIA
Booking Updates: GPA cannot update all bookings, but 'G O G
GA COM

GARDEN CITY TERMINAL
USERS GUIDE

. . Need a Transfer/Flip?
aEmps wil e méde possile. 1 6PA does not.ha?/e ascess If a transfer or flip is required for an inbound our outbound unit,
to update the booking tally, please contact the shipping line.

you will be directed to the driver assist area. (Insert Map Location)
Flips will be coordinated at the driver assist area.

V.1-OCT-2020
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LOCATION NUMBERING KEY

13 26 @ TERMINAL POINT OF INTEREST /. GARDEN CITY TERMINAL BOUNDARY I GPA BUILDING CONTAINER BERTHS 1 - 3
£ 2 m A.E.D. LOCATION “ N\ HIGHWAY / OTHER ROAD OTHER BUILDING CONTAINER BERTHS 4 - 6
15 = Y% GATE LOCATION ~ ROAD ‘ WATERBODY . CONTAINER BERTHS 7 - 9|
16 28 @ U.S. HIGHWAY “\_- TERMINAL ROAD “w WETLAND CHATHAM ICTF

17 29 @ STATE ROUTE RAIL ROAD CLOSED ROAD MASON ICTF 0 500 1,000 2,000
OCTOBER 2020

GPA ADDRESSING

- |[GATE1[36]..........c.0e......... 100 GIBBONS RD
GATE 3 [I5]..cvevveivesvesveanesr... 100 HAWAII RD
GATE 4. [EA].s soesusatvensnesoneranosens s 00/ HOLT:DR
GATE 5 [E4]........c0esvenen... 100 TRIPPE BLVD
m>|—!m m _”m.m,u-o---..-...nammmmmu-!-,Hoo Z>moz Um
((ADMINISTRATION BLDGIES5]...... 2 MAIN ST
(DCONTAINER OPERATIONS[H6]..60 MAIN ST
(POLICE/CREDENTIALING[H6]..100 MAIN ST

“_.m wo
1o a1 A.E.D - AUTOMATED EXTERNAL DEFIBRILLATOR LOCATIONS

20 32
21 33

22
23
24
25
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