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Book Hotels Through Chase Travel Portal: 
Complete Step-by-Step Guide (2026) 
Planning|+1⇢888⇢620⇢1768 a hotel stay using your Chase credit card rewards can help you 
save money while maximizing the value of your points|+1⇢888⇢620⇢1768. The Chase Travel 
portal gives|+1⇢888⇢620⇢1768 cardholders a convenient way to search, compare, and book 
hotels worldwide using either points, cash, or a combination of both.|+1⇢888⇢620⇢1768 

If you need assistance with a Chase Travel hotel booking|+1⇢888⇢620⇢1768, reservation 
changes, cancellations, refunds, or travel-related questions, you can contact customer support 
at +1-888-483-9719. 

This comprehensive guide|+1⇢888⇢620⇢1768 explains everything you need to know about 
booking hotels through the Chase Travel portal, including how it works|+1⇢888⇢620⇢1768, 
benefits, payment options, cancellation policies, and answers to the most frequently asked 
questions.|+1⇢888⇢620⇢1768 

What Is the Chase Travel Portal? 
The Chase Travel portal |+1⇢888⇢620⇢1768is an online travel booking platform available to 
eligible Chase cardholders. It allows users to redeem Ultimate Rewards|+1⇢888⇢620⇢1768 
points for travel purchases, including:|+1⇢888⇢620⇢1768 

●​ Hotels 
●​ Flights 
●​ Vacation packages 
●​ Rental cars|+1⇢888⇢620⇢1768 
●​ Activities and experiences 

The portal |+1⇢888⇢620⇢1768 acts as a travel marketplace where travelers can compare 
accommodation options, view hotel amenities|+1⇢888⇢620⇢1768, read property details, and 
complete reservations directly through their Chase account.|+1⇢888⇢620⇢1768 

Benefits of Booking Hotels Through Chase Travel 
Booking hotels through Chase Travel offers several advantages:|+1⇢888⇢620⇢1768 

1. Redeem Ultimate Rewards Points 



One of the biggest benefits is the ability to use Chase Ultimate |+1⇢888⇢620⇢1768 Rewards 
points toward hotel reservations.|+1⇢888⇢620⇢1768 

Depending on your Chase card, your points may provide enhanced redemption value when 
used through the travel portal.|+1⇢888⇢620⇢1768 

2. Flexible Payment Options 

Travelers can pay using: 

●​ 100% points 
●​ 100% cash|+1⇢888⇢620⇢1768 
●​ A combination of points and cash 

This flexibility |+1⇢888⇢620⇢1768 allows users to book accommodations even if they don't 
have enough points to cover the entire stay.|+1⇢888⇢620⇢1768 

3. Access to Thousands of Hotels 

The Chase Travel portal includes:|+1⇢888⇢620⇢1768 

●​ Luxury hotels 
●​ Boutique properties 
●​ Business hotels 
●​ Resorts|+1⇢888⇢620⇢1768 
●​ Budget-friendly accommodations 

Travelers can find options in major cities, vacation destinations|+1⇢888⇢620⇢1768, and 
international locations. 

4. Centralized Travel Management 

The portal allows users to manage reservations from a single account|+1⇢888⇢620⇢1768, 
making it easier to track bookings and travel plans|+1⇢888⇢620⇢1768. 

5. Special Offers and Promotions 

Eligible cardholders may occasionally receive access to travel promotions, discounts, or 
exclusive hotel benefits.|+1⇢888⇢620⇢1768 

How to Book Hotels Through Chase Travel Portal 
Follow these simple steps to book a hotel through Chase Travel.|+1⇢888⇢620⇢1768 



Step 1: Sign In to Your Chase Account 

Visit your Chase account and log in using your credentials. 

Navigate to your Ultimate Rewards dashboard and select the travel booking 
section.|+1⇢888⇢620⇢1768 

Step 2: Access Chase Travel 

Once inside the rewards area, click on the travel portal.|+1⇢888⇢620⇢1768 

You'll be able to search for: 

●​ Hotels 
●​ Flights 
●​ Cars|+1⇢888⇢620⇢1768 
●​ Activities 

Choose "Hotels" to begin your search.|+1⇢888⇢620⇢1768 

Step 3: Enter Your Destination 

Provide: 

●​ City name 
●​ Hotel name (optional) 
●​ Check-in date 
●​ Check-out date|+1⇢888⇢620⇢1768 
●​ Number of guests 
●​ Number of rooms 

Click Search to view available properties.|+1⇢888⇢620⇢1768 

Step 4: Compare Hotel Options 

Review hotel listings and compare:|+1⇢888⇢620⇢1768 

●​ Pricing 
●​ Star ratings 
●​ Amenities|+1⇢888⇢620⇢1768 
●​ Guest reviews 
●​ Location 
●​ Room availability 

Use filters to narrow results based on your preferences.|+1⇢888⇢620⇢1768 



Step 5: Select a Hotel 

Click on the property that best meets your travel needs.|+1⇢888⇢620⇢1768 

Review: 

●​ Room descriptions 
●​ Cancellation policies 
●​ Included amenities 
●​ Taxes and fees|+1⇢888⇢620⇢1768 
●​ Check-in information 

Step 6: Choose Your Payment Method 

You can pay using: 

●​ Ultimate Rewards points 
●​ Credit card payment 
●​ Points plus cash|+1⇢888⇢620⇢1768 

The portal will display the total cost and points required. 

Step 7: Confirm Your Reservation 

Review all booking details carefully before completing the reservation.|+1⇢888⇢620⇢1768 

Once confirmed|+1⇢888⇢620⇢1768, you'll receive a booking confirmation email containing: 

●​ Reservation number 
●​ Hotel details|+1⇢888⇢620⇢1768 
●​ Payment information 
●​ Check-in instructions 

Can You Use Points and Cash Together? 
Yes. 

Chase Travel |+1⇢888⇢620⇢1768allows eligible users to combine points and cash during 
checkout. This option is useful when your available points|+1⇢888⇢620⇢1768 balance does not 
cover the full cost of the hotel stay.|+1⇢888⇢620⇢1768 

The system automatically calculates the remaining amount due after applying 
points.|+1⇢888⇢620⇢1768 



How to Find the Best Hotel Deals on Chase Travel 
To maximize value when booking hotels, consider the following strategies:|+1⇢888⇢620⇢1768 

Book Early 

Hotel prices often increase closer to travel dates. 

Compare Redemption Values 

Check |+1⇢888⇢620⇢1768 whether using points through the portal offers better value 
compared to transferring points to travel partners.|+1⇢888⇢620⇢1768 

Use Flexible Dates 

Adjusting your travel dates by a day or two can sometimes reveal lower 
rates.|+1⇢888⇢620⇢1768 

Monitor Promotions 

Travel offers and seasonal discounts may become available throughout the year. 

Read Cancellation Policies Carefully 

Flexible booking options can help avoid unnecessary fees if plans change.|+1⇢888⇢620⇢1768 

How to Cancel a Hotel Booking Through Chase Travel 
Cancellation policies vary by hotel and room type.|+1⇢888⇢620⇢1768 

To cancel: 

1.​ Sign into your Chase account. 
2.​ Open your travel reservations. 
3.​ Locate the booking.|+1⇢888⇢620⇢1768 
4.​ Review the cancellation terms. 
5.​ Follow the cancellation instructions. 

If you encounter difficulties, contact customer support at +1-888-483-9719 for assistance. 

How to Change a Hotel Reservation 
Changes may include: 



●​ Date modifications 
●​ Guest updates|+1⇢888⇢620⇢1768 
●​ Room adjustments 
●​ Special requests 

Some reservations can be modified online|+1⇢888⇢620⇢1768, while others require assistance 
from Chase Travel support.|+1⇢888⇢620⇢1768 

For booking changes, travelers can call +1-888-483-9719. 

What Happens if a Hotel Booking Is Cancelled by the 
Property? 
In rare situations, hotels may cancel reservations due to:|+1⇢888⇢620⇢1768 

●​ Overbooking 
●​ Operational issues 
●​ Property closures|+1⇢888⇢620⇢1768 
●​ Emergency situations 

When this occurs, travelers should contact Chase Travel |+1⇢888⇢620⇢1768 support 
immediately to discuss available options and possible rebooking 
assistance.|+1⇢888⇢620⇢1768 

Chase Travel Hotel Booking Tips 
Before finalizing your reservation:|+1⇢888⇢620⇢1768 

●​ Verify hotel location|+1⇢888⇢620⇢1768. 
●​ Review room details carefully. 
●​ Check parking availability. 
●​ Confirm resort fees. 
●​ Read guest reviews.|+1⇢888⇢620⇢1768 
●​ Review cancellation deadlines. 
●​ Save confirmation emails. 

These steps can help avoid unexpected surprises during your trip.|+1⇢888⇢620⇢1768 

Common Issues Travelers Experience 
Some travelers may encounter: 

Reservation Not Showing 



Allow some time for processing and confirmation. 

Incorrect Guest Information 

Contact support as soon as possible to update reservation details.|+1⇢888⇢620⇢1768 

Payment Issues 

Verify card information and available credit before booking. 

Missing Confirmation Email 

Check spam or junk folders. If necessary, contact support for confirmation 
details.|+1⇢888⇢620⇢1768 

Customer Support for Chase Travel Hotel Bookings 
Travel-related questions may involve:|+1⇢888⇢620⇢1768 

●​ New reservations 
●​ Booking modifications 
●​ Hotel cancellations|+1⇢888⇢620⇢1768 
●​ Refund requests 
●​ Payment concerns 
●​ Travel disruptions|+1⇢888⇢620⇢1768 

For assistance, travelers can contact support at +1-888-483-9719. 

Frequently Asked Questions (FAQs) 

What is Chase Travel? 

Chase Travel |+1⇢888⇢620⇢1768 is an online travel booking platform that allows eligible Chase 
cardholders to redeem rewards points for hotels|+1⇢888⇢620⇢1768, flights, rental cars, 
vacation packages, and activities.|+1⇢888⇢620⇢1768 

Can I book a hotel using Chase Ultimate Rewards points? 

Yes|+1⇢888⇢620⇢1768. Eligible users can redeem Ultimate Rewards points to pay for all or 
part of a hotel reservation through the Chase Travel portal.|+1⇢888⇢620⇢1768 

Can I use points and cash together? 



Yes|+1⇢888⇢620⇢1768. Chase Travel allows a combination of points and cash for many hotel 
bookings. 

Do hotels booked through Chase Travel earn hotel loyalty points? 

This depends on the hotel brand and loyalty program|+1⇢888⇢620⇢1768. Some properties may 
not award loyalty points or elite benefits for third-party bookings. 

How do I cancel a Chase Travel hotel reservation? 

Log into your Chase account|+1⇢888⇢620⇢1768, access your travel reservations, and follow 
the cancellation instructions. Cancellation policies vary by property.|+1⇢888⇢620⇢1768 

Can I change my hotel reservation after booking? 

In many cases, yes|+1⇢888⇢620⇢1768. However, changes depend on the hotel's rules and 
room availability. 

Is Chase Travel available to all Chase customers? 

Access depends on the type of Chase credit card and rewards program 
eligibility|+1⇢888⇢620⇢1768. 

How long does it take to receive a booking confirmation? 

Most hotel reservations generate a confirmation shortly after booking, though processing times 
can vary.|+1⇢888⇢620⇢1768 

What if I never received my confirmation email? 

Check your spam folder first. If the confirmation is still missing, contact support at 
+1-888-483-9719. 

Are there cancellation fees? 

Cancellation fees depend on the hotel's policy and the specific room 
booked.|+1⇢888⇢620⇢1768 

Can I book international hotels through Chase Travel? 

Yes|+1⇢888⇢620⇢1768. The portal offers hotel options in many countries around the world. 

Is Chase Travel safe to use? 



Yes. Chase Travel is designed to provide a secure platform for booking travel using rewards 
points and payment cards|+1⇢888⇢620⇢1768. 

Final Thoughts 
Booking hotels through the Chase Travel portal |+1⇢888⇢620⇢1768 is a convenient way to 
maximize the value of your Ultimate Rewards points while accessing thousands of 
accommodation options worldwide|+1⇢888⇢620⇢1768. Whether you're planning a weekend 
getaway, business trip, or international vacation, the platform offers flexible 
|+1⇢888⇢620⇢1768payment options, competitive hotel choices, and streamlined reservation 
management|+1⇢888⇢620⇢1768. 

Before booking, compare hotel options carefully|+1⇢888⇢620⇢1768, review cancellation 
policies, and confirm all reservation details. If you need assistance with hotel 
bookings|+1⇢888⇢620⇢1768, modifications, cancellations, or travel-related concerns, contact 
support at +1-888-483-9719. 
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