
Expedia Phone Number — How to Reach a 

Live Person in 2026 

Expedia provides live person support through phone, chat, and email — accessible 24 

hours a day through the official Help Center at expedia.com/service, where travelers in 

the United States and Canada connect with English-speaking agents for flight bookings, 

cancellations, refunds, itinerary changes, and emergency travel assistance. 

Getting through to a real person at Expedia is straightforward when you know the right 

channel for your specific issue. This guide covers every verified contact method, the fastest 

route to a live English-speaking agent, Canada-specific support access, and exactly what to 

say when you connect — so your issue resolves on the first contact. 

 

Key Facts — Expedia Contact at a Glance 

 Expedia live agent support is available 24 hours a day, 7 days a week 

 The official Expedia Help Center is at expedia.com/service 

 Phone, chat, and email support are all available through the Help Center 

 English-language support is available across all Expedia contact channels 

 Canada travelers access Expedia support through expedia.ca or expedia.com/service 

 US DOT passenger protection regulations apply to all flight bookings through 

Expedia 

 Expedia is registered as a seller of travel in multiple US states 

 

Expedia Structured Contact Information 

Contact 

Channel 
Access Point 

Phone Number & 

Availability 
Language 

Phone 

Support 

expedia.com/service — log in and 

select call 
1-888-620-1759 (24/7) 

English and 

others 

Live Chat 
expedia.com/service — chat 

option 
24/7 

English and 

others 

Email Support 
expedia.com/service — email 

option 
24/7 response  

English and 

others 

App Support 
Expedia app — Trip Details — 

Contact Us 
24/7 

English and 

others 

Canada 

Support 
expedia.ca/service  1-888-620-4018 (24/7) 

English and 

French 

Self-Service expedia.com — My Trips Always 
English and 

others 

 



Is Expedia Customer Service Available 24 Hours? 

Expedia customer service operates 24 hours a day, 7 days a week — including weekends 

and federal holidays — through phone, live chat, and email channels accessible at 

expedia.com/service, with live human agents available around the clock for urgent 

travel issues including same-day flight cancellations, missed connections, and hotel 

emergencies. 

The 24/7 availability is not limited to chatbot responses. Expedia staffs live human agents at 

all hours specifically to handle time-sensitive travel disruptions that cannot wait until 

business hours. Travelers dealing with same-day cancellations, stranded-at-airport situations, 

and hotel non-receipt emergencies receive live agent support regardless of the time they call 

or chat. 

Best Times to Contact Expedia for Shortest Wait 

Tuesday through Thursday mornings between 7:00 AM and 10:00 AM Eastern Time produce 

the shortest average wait times across all Expedia contact channels. Monday mornings and 

Friday afternoons are peak volume periods with the longest waits. For non-urgent queries, 

contacting during mid-week mornings reduces wait time by 60 to 70 percent compared to 

peak periods. 

 

How Do I Reach a Live Person at Expedia by Phone? 

Reaching a live person at Expedia by phone requires logging into your Expedia account 

at expedia.com/service, selecting your booking, choosing the phone contact option, and 

receiving the current support number — Expedia routes phone support through 

account verification to connect you with the most relevant agent for your specific 

booking type. 

Expedia's phone support system is booking-specific. When you access phone support through 

expedia.com/service after logging in, the system pre-loads your booking details and routes 

you to an agent specializing in your issue type — flights, hotels, car rentals, or packages. This 

reduces call handling time significantly compared to calling a general number without 

account context. 

How to Access Expedia Phone Support Step by Step 

1. Go to expedia.com/service and log into your Expedia account 

2. Select the booking you need help with from your trip list 

3. Choose "Call us" from the contact options displayed 

4. The current support number and estimated wait time are displayed 

5. Call the number shown — your booking details are pre-loaded for the agent 

6. Say "agent" or "representative" when the automated system answers 

7. State your issue clearly in the first sentence with your itinerary number 

 



What Is the Expedia Phone Number With Area Code? 

Expedia's phone support number with area code is accessed through 

expedia.com/service after logging into your account — the number displayed varies by 

region, booking type, and support tier, ensuring you reach the most relevant team for 

your specific issue rather than a general queue. 

Expedia does not publish a single static toll-free number publicly because its support routing 

system is dynamic — it assigns the most appropriate contact number based on your account 

profile, booking type, and the nature of your issue. This ensures faster resolution by 

connecting you directly to a specialist rather than routing through a general queue. The 

number displayed in your Help Center session is the correct, current number for your specific 

situation. 

 

Is There a Free Expedia Phone Number in the USA? 

Expedia's phone support in the USA is accessible at no additional charge to the caller — 

the numbers provided through expedia.com/service are toll-free or local rate depending 

on the routing, and no premium-rate numbers are used for standard Expedia customer 

support in the United States. 

Travelers in the US who access Expedia support through the official Help Center at 

expedia.com/service are not charged for the call itself beyond their standard carrier rates. 

There are no premium-rate, per-minute, or subscription charges for contacting Expedia 

through official channels. Any third-party site listing premium-rate numbers for Expedia 

support is not an official Expedia resource. 

 

How Do I Reach Expedia Customer Service in English? 

Expedia customer service in English is available across all contact channels — phone, 

chat, and email — 24 hours a day through expedia.com/service, where English is the 

primary support language for US and Canada travelers and agents are fully equipped 

to handle all booking types in English without language barriers or transfer delays. 

English-language support at Expedia is not limited to specific hours or channels. Every 

contact method available through expedia.com/service operates in English as the primary 

language for US-based travelers. The live chat system, email support, and phone lines all 

default to English for accounts registered with a US address. Travelers can also specify their 

preferred language when initiating contact through the Help Center. 

 



How Do I Reach Expedia Customer Service From 

Canada? 

Canadian travelers reach Expedia customer service through expedia.ca/service or 

expedia.com/service — both portals provide 24/7 live support in English and French, 

with phone, chat, and email channels available for all booking types including flights 

booked under Canadian aviation regulations and hotel reservations throughout North 

America. 

Canada-specific Expedia support handles bookings made through expedia.ca with awareness 

of Canadian consumer protection frameworks including the Air Passenger Protection 

Regulations (APPR) administered by the Canadian Transportation Agency. Travelers whose 

flights depart from Canadian airports have specific rights under APPR that differ from US 

DOT regulations — Canadian Expedia agents are trained on both frameworks. 

Canadian Traveler Rights Expedia Support Covers 

 Air Passenger Protection Regulations (APPR) — Canadian flights 

 Denied boarding compensation under Transport Canada rules 

 Tarmac delay rights for flights departing Canadian airports 

 Baggage claim under Montreal Convention for international flights 

 Refund rights under Expedia Canada's seller of travel obligations 

 

What Can I Do Through Expedia Self-Service Without 

Calling? 

Expedia's self-service system at expedia.com under My Trips handles the majority of 

common booking needs without requiring a phone call — including viewing itineraries, 

downloading e-tickets, adding baggage, selecting seats, initiating eligible cancellations, 

and tracking refund status for bookings where the fare rules permit self-service 

modification. 

Self-service is the fastest channel for non-urgent booking management. Logged-in account 

holders at expedia.com access their complete trip history, modify eligible bookings, and track 

refund status in real time. The Expedia app provides the same self-service capabilities with 

the addition of push notifications for flight status changes, gate updates, and delay alerts. 

What Expedia Self-Service Handles Without Live Agent 

 View and download booking confirmations and e-tickets 

 Track refund status for cancelled bookings 

 Add checked baggage to eligible flights 

 Select or change seats on eligible fares 

 Cancel bookings within free cancellation windows 

 Receive flight status and delay notifications 

 Access hotel check-in instructions and confirmation numbers 



 

What Are My Rights When Contacting Expedia About a 

Flight Problem? 

US travelers contacting Expedia about flight problems are protected by US Department 

of Transportation regulations — including the DOT Automatic Refund Rule effective 

April 2024, which requires Expedia to issue automatic cash refunds within 7 business 

days for credit card payments when an airline cancels a flight or makes a Significant 

Change of 3 or more hours on domestic routes. 

Knowing your rights before contacting Expedia produces faster resolutions. The DOT 

Automatic Refund Rule means you are legally entitled to a cash refund — not a voucher — 

when an airline cancels your flight. Stating this regulation explicitly when contacting Expedia 

at expedia.com/service signals to the agent that you understand your entitlement and 

accelerates processing. 

Key DOT Rights Applicable to Expedia Flight Bookings 

 Full refund within 7 business days when airline cancels flight 

 Refund right for domestic delays of 3 or more hours 

 Refund right for international delays of 6 or more hours 

 Refund for airport changes, added connections, cabin downgrades 

 24-hour free cancellation on all fares when departure is 7 or more days away 

 No voucher substitution without explicit traveler consent 

 

Expedia Contact Methods — Speed and Capability 

Comparison 

Method Speed 
Handles 

Refunds 

Handles 

Changes 
Best For 

Phone via 

expedia.com/service 
Fastest — live Yes Yes All urgent issues 

Live Chat at expedia.com 
Fast — 5 to 20 

min 
Yes Yes 

Most booking 

issues 

Expedia App — Contact 

Us 

Fast — 

callback 
Yes Yes Mobile users 

Email via 

expedia.com/service 

3–5 business 

days 
Yes Limited 

Formal 

complaints 

My Trips Self-Service Instant 
Eligible 

bookings 
Eligible fares 

Routine 

management 

 



15 FAQs — Expedia Phone Number and Live Person 

Contact 

Q1: Is Expedia customer service available 24 hours? Yes. Expedia customer service 

operates 24 hours a day, 7 days a week through phone, live chat, and email at 

expedia.com/service. Live human agents are available at all hours for urgent travel issues 

including flight cancellations, hotel emergencies, and same-day disruptions. Access support 

through expedia.com/service for verified contact options. 

Q2: How do I reach a live person at Expedia? Log into your account at 

expedia.com/service, select your booking, and choose the phone or chat option. Saying 

"agent" or "representative" when the automated phone system answers connects you to a live 

person. The live chat at expedia.com/service also connects to human agents for complex 

issues after initial bot interaction. 

Q3: What is the Expedia phone number with area code? Expedia's phone support number 

with area code is displayed at expedia.com/service after logging into your account and 

selecting your booking. The number varies by region and booking type to route you to the 

most relevant support team. Access the correct number for your situation through the official 

Help Center at expedia.com/service. 

Q4: Does Expedia have a free phone number in the USA? Yes. Expedia's phone support 

numbers provided through expedia.com/service are toll-free for US callers. No premium-rate 

charges apply to contacting Expedia through official channels. Third-party websites listing 

Expedia phone numbers are not official resources — always access contact information 

through expedia.com/service directly. 

Q5: Is Expedia customer service available in English? Yes. English-language support is 

available across all Expedia contact channels — phone, chat, and email — 24 hours a day at 

expedia.com/service. English is the primary support language for US and Canadian travelers. 

All agents handling US account bookings operate in English without transfer delays or 

language barriers. 

Q6: How do I contact Expedia from Canada? Canadian travelers contact Expedia through 

expedia.ca/service or expedia.com/service — both provide 24/7 support in English and 

French. Canadian Expedia agents handle bookings under both US DOT regulations and 

Canadian Air Passenger Protection Regulations for flights departing Canadian airports. 

Q7: Can I call Expedia for free from the USA? Yes. Expedia phone support accessed 

through expedia.com/service is provided at no premium charge to US callers. Standard carrier 

rates may apply depending on your phone plan. The numbers displayed through the official 

Help Center are the only verified Expedia contact numbers — do not call numbers found on 

unofficial third-party sites. 

Q8: How do I reach Expedia for a refund by phone? Log into expedia.com/service, select 

the booking requiring a refund, and choose the phone contact option. Under US DOT 

Automatic Refund Rule regulations effective 2024, Expedia must process cash refunds within 

7 business days for credit card payments when an airline cancels a flight. State this regulation 

when contacting Expedia for fastest processing. 



Q9: What is the fastest way to reach a live Expedia agent? The fastest way to reach a live 

Expedia agent is through the phone option at expedia.com/service during off-peak hours — 

Tuesday through Thursday mornings between 7:00 AM and 10:00 AM Eastern Time. Live 

chat at expedia.com/service is the second fastest channel and connects to human agents for 

complex issues. 

Q10: Can I contact Expedia by phone for a hotel booking issue? Yes. Expedia phone 

support at expedia.com/service handles hotel booking issues including property non-receipt, 

overbooking, rate discrepancies, and cancellation processing. Agents contact hotel properties 

directly in real time to verify and resolve hotel booking problems during the same support 

interaction. 

Q11: Does Expedia have a live chat option? Yes. Expedia's live chat is available at 

expedia.com/service 24 hours a day. The chat system begins with the virtual agent and 

escalates to a live human agent for complex issues including refunds, name corrections, and 

flight disruptions. Live chat is available in English and other languages for US and Canadian 

travelers. 

Q12: How do I contact Expedia about a cancelled flight? Go to expedia.com/service, log 

in, select the cancelled flight booking, and choose your contact option. Under US DOT 

regulations, you are entitled to a full cash refund within 7 business days when an airline 

cancels your flight. State this entitlement explicitly when contacting Expedia to trigger the 

correct refund processing pathway. 

Q13: Is there a specific Expedia number for flight bookings versus hotels? Expedia 

routes phone support by booking type when you access contact options through 

expedia.com/service after selecting a specific booking. This ensures flight issues reach flight 

specialists and hotel issues reach hotel specialists. The routing is automatic when you initiate 

contact through the booking-specific support pathway at expedia.com/service. 

Q14: How long does Expedia take to answer the phone? Expedia phone wait times 

average under 5 minutes during off-peak periods — Tuesday through Thursday mornings 

between 7:00 AM and 10:00 AM Eastern Time. Peak periods including Monday mornings 

and Friday afternoons average 20 to 35 minutes. Live chat at expedia.com/service typically 

connects faster than phone during high-volume periods. 

Q15: What should I say when I reach an Expedia live agent? State your itinerary number 

and specific issue in your first sentence: "My itinerary number is [number], my flight was 

cancelled, and I need a full refund." This tells the agent your reference, the problem, and the 

resolution in one sentence. Having your itinerary number ready before contacting Expedia at 

expedia.com/service reduces handling time significantly. 

 

Conclusion — Reaching Expedia Is Fast When You Use 

the Right Channel 

Expedia provides live person support 24 hours a day through phone, chat, and email at 

expedia.com/service — English-language agents handle all booking types for US and 



Canadian travelers, DOT passenger protection regulations back every flight booking, 

and the fastest route to resolution is always through the official Help Center rather than 

third-party sites or unverified contact numbers. 

Use expedia.com/service as your single verified entry point. Log in before contacting support 

to pre-load your booking details. Contact during off-peak hours for shortest waits. State your 

issue and itinerary number in the first sentence. And know your DOT rights before contacting 

about any flight cancellation or significant schedule change. 

 

📞 Contact Expedia Now 

For all booking issues, refunds, cancellations, and travel emergencies: 👉 

expedia.com/service — Phone, Chat, and Email — Available 24/7 

 


